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INFORMATIONAL LETTER NO.1742-MC-FFS-D 
 
DATE:  November 7, 2016 
 
TO: Iowa Medicaid Physicians, Nurse Practitioners, Dentists, Certified Nurse 

Midwives, Federally Qualified Health Centers (FQHC), Rural Health 
Clinics (RHC), Hospitals, Podiatrists, Optometrists and PACE Providers  

 
APPLIES TO: Managed Care, Fee-for-Service and Dental  
 
FROM:   Iowa Department of Human Services (DHS), Iowa Medicaid Enterprise (IME) 
 
RE:   Electronic Health Record (EHR) Incentive Program 
 
EFFECTIVE:  Immediately 

The IME has contracted with Myers and Stauffer LC to perform post payment audits for the 
EHR incentive program. Providers who have been randomly selected for post-payment audit 
will be contacted by Myers and Stauffer LC who are based in offices outside the State of 
Iowa. 

If a provider is selected for a post-payment audit, they will have 30 days to respond and 
provide documentation so Myers and Stauffer LC can complete the review.  

Information collected will be held in strict confidence in compliance with all applicable 
policies, requirements, regulations, and statutes. Myers and Stauffer LC have safeguards to 
prevent use or disclosure of information obtained during the course of the engagement.  
Myers and Stauffer LC will report the results of the review to the IME.   
 
Failure to cooperate with the Myers and Stauffer LC desk level review may result in recovery of 
some or all of the EHR incentive payment.   
 
If you have any questions regarding the Medicaid EHR Incentive Program, please call 515-
974-3205 or email imeincentives@dhs.state.ia.us. 
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